[image: ]Wakefield Families Together 
Resources for schools to promote access to early help


Below are a range of resources containing important information relating to Wakefield Families Together, Family Hubs and the Team Around the School. Schools can share this information with parents and families via school websites, social media pages, parenting apps, text messages, bulletins, posters – and/or any other creative way!
All the information in this resource pack is simple, specific and ready to use or adapt; in the hope that the increase in promotion and engagement across Wakefield will enable families to become more familiar with Wakefield Families Together, schools have the information accessible for families to access before the point of concern, and so parents can ask for help at an earlier point.
Add information to your School’s Website: The text below can be used on your school’s website to promote Wakefield Families Together. We would love this to be added to its own ‘Wakefield Families Together’ section, or if there is a relevant ‘parents support’ or ‘family support’ section. 
Wakefield Families Together
Wakefield Families Together brings services together, so that it’s easier for you to find and access the support you need, at the earliest opportunity.
We want children, young people, and families to tell us they are happy, healthy, and safe. Wakefield Families Together are about working on your behalf so that if you have a concern about your child or family member, you only need to have one conversation with us, and we can direct you to the right support. You can access this support through your child’s school, family hub, or in the local community. 
To help us localise how we work with families across the Wakefield district, we have grouped our teams and partner organisations into six community ‘cluster’ areas, with nine family hubs and three Youth Hubs. You can find your local Family Hub or Youth on the Wakefield Families Together website here: Family Hubs – Wakefield Families Together and here: Youth Hubs – Wakefield Families Together
[image: ]Everyone needs help and support at some point in their life. So, when you do and find it hard to deal with a difficult situation, or have worries around family relationships, behaviour, school attendance, emotional and mental health, domestic abuse, parental conflict, housing issues, or employment and debt problems, Family Hubs can help direct to the right people and services. 
Sometimes the concerns you have may need a group of professionals to come together to build a package of support with you and other family members so that we have the right expertise to help the whole family. Find out more about the Team Around the School model here: The ‘Team Around’ approach – Wakefield Families Together 
Website: www.wakefieldfamiliestogether.co.uk
[bookmark: _Hlk127957768]Contact: Wakefieldfamiliestogether@wakefield.gov.uk 


What’s on Guides:
We want schools to promote their local Family Hub’s ‘What’s on Guides’ you can find the latest version on the Wakefield Families Together website here: 
· Family Hubs – Wakefield Families Together 
· Youth Hubs – Wakefield Families Together
Please add the relevant Family Hub What’s on Guide link to your school’s website or contact your local Family Hub for further information. 
Videos: If you wish to add the TAS and the TAEY videos to your website, you can do so via adding the below links: 
TAEY – Team Around The Early Years - YouTube / https://www.youtube.com/watch?v=QkwgSphK4SQ 
TAS - Team Around The School - YouTube / https://www.youtube.com/watch?v=9fry3xTlc6o 
Bulletin
Please help by sharing the attached bulletin any (or all!) of the following ways:
· On your school’s website – under the ‘parenting support’ sections, or similar
· On the walls of your school – simply print the document and pop this up in accessible areas within the school!
· On your social media platforms as an image or link to the website
· Via parenting boards, texts or apps – or whatever way you communicate to parents!


Leaflets:
· EIP Worker 1 minute guide
· Link SW 1 minute guide
· Parent and carer leaflet – TAS 
· Parent and carer leaflet – TAEY
· Parent and carer TAS and TAEY leaflets in Polish and Urdu  
The above leaflets that are accessible on the WFT page of the Traded Services Website to download as a zip file.
· Young person TAS leaflet – attached below

 
This new leaflet was co-produced with young people, some of whom have been discussed at TAS previously and may be in receipt of support.
The way to use this new resource is that when a member of school staff is discussing TAS with a young person, this leaflet will help to explain what TAS is and what support it may result in for the young person and the family.
The completed form should be provided to your TAS lead along with the TAS Request for Support form so that it can support the discussion at TAS, enabling feedback to the young person regarding the outcome, based on their identified needs.
Poster for school buildings: print and display around the school 


Social Media Text and Graphics
Please use the attached social media text graphics on your school’s social media pages (Facebook, Twitter, Instagram etc.) to promote Wakefield Families Together, Family Hubs and Team Around the School. When sharing the graphics, please add reference to the Wakefield Families Together Website. www.wakefieldfamiliestogether.co.uk 



Website promotion: 
This is the QR code to the Wakefield Families Together Website: https://www.wakefieldfamiliestogether.co.uk
You can add this to any leaflets, flyers, support tools that go out to parents / carers and families. 
[image: Qr code
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Family Hub and Youth Hub 
locations across Wakefield 
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Sunbeam Family Hub 
Lupset Crescent, Wakefield, WF2 8RH


	 Early Intervention and Prevention 
Sunbeam Family Hub Team.


	 @SunbeamFamilyHub


1


Butterflies Family Hub � 
Wakefield Road, Normanton, WF6 1BB


	 Early Intervention and Prevention 
Butterflies Family Hub Team.


	 @ButterfliesFamilyHub


4


Havercroft Family Hub � 
Cow Lane, Wakefield, WF4 2BE


	 Early Intervention and Prevention 
Havercroft Family Hub Team.


	 @HavercroftFamilyHub


6


Kendal Drive Family Hub � 
Kendal Drive, Castleford, WF10 3SP


	 Early Intervention and Prevention 
Kendal Drive Family Hub Team.


	 @KendalDriveFamilyHub


8


Cedars Family Hub � 
Barnsley Road, Hemsworth,  
Wakefield WF9 4PU


	 Early Intervention and Prevention 
Cedars Family Hub Team.


	 @CedarsFamilyHub


7


Platform One Youth Hub � 
Wakefield Road, Hemsworth, WF9 4AB


	 Early Intervention and Prevention 
Platform One Youth Hub Team.


	 @Platform1YouthHub


10


www.wakefieldfamiliestogether.co.uk


The Hut Youth Hub � 
Kershaw Avenue, Castleford, WF10 3ES


	 Early Intervention and Prevention 
The Hut Youth Hub Team.


	 @TheHutYouthHub


11


The Castle Family Hub � 
255 Barnsley Road, Wakefield, WF1 5NU


	 Early Intervention and Prevention 
The Castle Family Hub Team.


	 @CastleFamilyHub


3 Pomfret Family Hub � 
Rookhill Road, Pontefract, WF8 2DD


	 Early Intervention and Prevention 
Pomfret Family Hub Team.


	 @PomfretFamilyHub


9


Oakhill Family Hub� 
Hardwick Road, Featherstone, WF7 5JB


	 Early Intervention and Prevention
	 Oakhill Family Hub Team.


	 @OakhillFamilyHub


5


Stanley Family Hub � 
Long Causeway, Stanley, Wakefield,  
WF3 4JB


	 Early Intervention and Prevention 
Stanley Family Hub Team.


	 @StanleyFamilyHub


2


	 Early Help Teams located here


	 Facebook page



https://www.facebook.com/SunbeamFamilyHub

https://www.facebook.com/ButterfliesFamilyHub

https://www.facebook.com/HavercroftFamilyHub

https://www.facebook.com/KendalDriveFamilyHub

https://www.facebook.com/CedarsFamilyHub

https://www.facebook.com/Platform1YouthHub/

http://www.wakefieldfamiliestogether.co.uk

https://www.facebook.com/TheHutYouthHub/

https://www.facebook.com/CastleFamilyHub

https://www.facebook.com/PomfretFamilyHub

https://www.facebook.com/OakhillFamilyHub

https://www.facebook.com/StanleyFamilyHub
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WFT Bulletin/Bulletin for Schools - Butterflies Family Hub.pdf




If you or your family 
feel you need Early 



Help or an intervention 
programme, then get in 
touch with us through 
your local Family Hub. 



Wakefield Families Together (WFT) brings services together to 



join up how we work so that it’s easier for you, should you have 



a concern about your child or family member, to find and access 



the support needed, at the earliest opportunity. 



Wakefield Families Together  



Help & Support for Parents & Carers 



Sometimes, the concern 



you have may need a 



group of professionals to 



come together to build a 



package of support with 



you and other family  



members so that we have 



the right expertise to help 



the whole family. This is 



where the Team Around 



the School (TAS) can  



support.  



 



For more 



Information on WFT,  



the TAS or Early Help  



Please visit 



wakefieldfamiliestogether.co.uk 



or 



Speak to your child’s 



school 



 



As part of the TAS, families 
will have access to support 



from: 



 Schools Lead 



 Family and Youth Hub 
Link Worker 



 Future in Mind  



          Practitioner 



 Education Improvement 
Teacher 



 Inclusion & SEND  



          Advisory Teachers 



 0-19 Health Service  
(including School  
Nursing) 



 
Everyone needs help and support 



at some point in their life. So, 
when you do and find it hard to 



deal with a  
difficult situation, or have worries 
around family relationships, child 
development, speech, language 
and communication, behaviour, 



school attendance, emotional and 
mental health, domestic abuse, 



parental conflict, housing issues, 
or employment and debt  



problems. Family Hubs can help 
direct families to the right people 



and services.  



 Butterflies Family Hub 



 
Wakefield Road, Normanton, WF6 1BB 



 
WFTButterfliesFamilyHub@wakefield.gov.uk 



 
01924 307835 



 
@ButterfliesFamilyHub 





http://www.wakefieldfamiliestogether.co.uk/


mailto:WFTButterfliesFamilyHub@wakefield.gov.uk?subject=Family%20Hub%20Support


https://www.facebook.com/ButterfliesFamilyHub









WFT Bulletin/Bulletin for Schools - Castle Family Hub.pdf




If you or your family 
feel you need Early 



Help or an intervention 
programme, then get in 
touch with us through 
your local Family Hub. 



Wakefield Families Together (WFT) brings services together to 



join up how we work so that it’s easier for you, should you have 



a concern about your child or family member, to find and access 



the support needed, at the earliest opportunity. 



Wakefield Families Together  



Help & Support for Parents & Carers 



Sometimes, the concern 



you have may need a 



group of professionals to 



come together to build a 



package of support with 



you and other family  



members so that we have 



the right expertise to help 



the whole family. This is 



where the Team Around 



the School (TAS) can  



support.  



 



For more 



Information on WFT,  



the TAS or Early Help  



Please visit 



wakefieldfamiliestogether.co.uk 



or 



Speak to your child’s 



school 



 



As part of the TAS, families 
will have access to support 



from: 



 Schools Lead 



 Family and Youth Hub 
Link Worker 



 Future in Mind  



          Practitioner 



 Education Improvement 
Teacher 



 Inclusion & SEND  



          Advisory Teachers 



 0-19 Health Service  
(including School  
Nursing) 



 
Everyone needs help and support 



at some point in their life. So, 
when you do and find it hard to 



deal with a  
difficult situation, or have worries 
around family relationships, child 
development, speech, language 
and communication, behaviour, 



school attendance, emotional and 
mental health, domestic abuse, 



parental conflict, housing issues, 
or employment and debt  



problems. Family Hubs can help 
direct families to the right people 



and services.  



 Castle Family Hub 



 
255 Barnsley Road, Wakefield, WF1 5NU 



 
WFTCastleFamilyHub@wakefield.gov.uk 



 
01924 303376 



 
@CastleFamilyHub 





http://www.wakefieldfamiliestogether.co.uk/


mailto:WFTCastleFamilyHub@wakefield.gov.uk?subject=Family%20Hub%20Support


https://www.facebook.com/CastleFamilyHub









WFT Bulletin/Bulletin for Schools - Cedars Family Hub.pdf




If you or your family 
feel you need Early 



Help or an intervention 
programme, then get in 
touch with us through 
your local Family Hub. 



Wakefield Families Together (WFT) brings services together to 



join up how we work so that it’s easier for you, should you have 



a concern about your child or family member, to find and access 



the support needed, at the earliest opportunity. 



Wakefield Families Together  



Help & Support for Parents & Carers 



Sometimes, the concern 



you have may need a 



group of professionals to 



come together to build a 



package of support with 



you and other family  



members so that we have 



the right expertise to help 



the whole family. This is 



where the Team Around 



the School (TAS) can  



support.  



 



For more 



Information on WFT,  



the TAS or Early Help  



Please visit 



wakefieldfamiliestogether.co.uk 



or 



Speak to your child’s 



school 



 



As part of the TAS, families 
will have access to support 



from: 



 Schools Lead 



 Family and Youth Hub 
Link Worker 



 Future in Mind  



          Practitioner 



 Education Improvement 
Teacher 



 Inclusion & SEND  



          Advisory Teachers 



 0-19 Health Service  
(including School  
Nursing) 



 
Everyone needs help and support 



at some point in their life. So, 
when you do and find it hard to 



deal with a  
difficult situation, or have worries 
around family relationships, child 
development, speech, language 
and communication, behaviour, 



school attendance, emotional and 
mental health, domestic abuse, 



parental conflict, housing issues, 
or employment and debt  



problems. Family Hubs can help 
direct families to the right people 



and services.  



 Cedars Family Hub 



 
Barnsley Road, Hemsworth, WF9 4PU 



 
WFTCedarsFamilyHub@wakefield.gov.uk 



 
01977 722215 



 
@CedarsFamilyHub 





http://www.wakefieldfamiliestogether.co.uk/


mailto:WFTCedarsFamilyHub@wakefield.gov.uk?subject=Family%20Hub%20Support


https://www.facebook.com/CedarsFamilyHub









WFT Bulletin/Bulletin for Schools - Havercroft Family Hub.pdf




If you or your family 
feel you need Early 



Help or an intervention 
programme, then get in 
touch with us through 
your local Family Hub. 



Wakefield Families Together (WFT) brings services together to 



join up how we work so that it’s easier for you, should you have 



a concern about your child or family member, to find and access 



the support needed, at the earliest opportunity. 



Wakefield Families Together  



Help & Support for Parents & Carers 



Sometimes, the concern 



you have may need a 



group of professionals to 



come together to build a 



package of support with 



you and other family  



members so that we have 



the right expertise to help 



the whole family. This is 



where the Team Around 



the School (TAS) can  



support.  



 



For more 



Information on WFT,  



the TAS or Early Help  



Please visit 



wakefieldfamiliestogether.co.uk 



or 



Speak to your child’s 



school 



 



As part of the TAS, families 
will have access to support 



from: 



 Schools Lead 



 Family and Youth Hub 
Link Worker 



 Future in Mind  



          Practitioner 



 Education Improvement 
Teacher 



 Inclusion & SEND  



          Advisory Teachers 



 0-19 Health Service  
(including School  
Nursing) 



 
Everyone needs help and support 



at some point in their life. So, 
when you do and find it hard to 



deal with a  
difficult situation, or have worries 
around family relationships, child 
development, speech, language 
and communication, behaviour, 



school attendance, emotional and 
mental health, domestic abuse, 



parental conflict, housing issues, 
or employment and debt  



problems. Family Hubs can help 
direct families to the right people 



and services.  



 Havercroft Family Hub 



 
Cow Lane, Hemsworth, WF4 2BE 



 
WFTHavercroftFamilyHub@wakefield.gov.uk 



 
01924 306312 



 
@HavercroftFamilyHub 





http://www.wakefieldfamiliestogether.co.uk/


mailto:WFTHavercroftFamilyHub@wakefield.gov.uk?subject=Family%20Hub%20Support


https://www.facebook.com/HavercroftFamilyHub









WFT Bulletin/Bulletin for Schools - Kendal Drive Family Hub.pdf




If you or your family 
feel you need Early 



Help or an intervention 
programme, then get in 
touch with us through 
your local Family Hub. 



Wakefield Families Together (WFT) brings services together to 



join up how we work so that it’s easier for you, should you have 



a concern about your child or family member, to find and access 



the support needed, at the earliest opportunity. 



Wakefield Families Together  



Help & Support for Parents & Carers 



Sometimes, the concern 



you have may need a 



group of professionals to 



come together to build a 



package of support with 



you and other family  



members so that we have 



the right expertise to help 



the whole family.  



This is where the Team 



Around the School (TAS) 



can support.  



 



For more 



Information on WFT,  



the TAS or Early Help  



Please visit 



wakefieldfamiliestogether.co.uk 



or 



Speak to your child’s 



school 



 



As part of the TAS, families 
will have access to support 



from: 



 Schools Lead 



 Family and Youth Hub 
Link Worker 



 Future in Mind  



          Practitioner 



 Education Improvement 
Teacher 



 Inclusion & SEND  



          Advisory Teachers 



 0-19 Health Service  
(including School  
Nursing) 



 
Everyone needs help and support 



at some point in their life. So, 
when you do and find it hard to 



deal with a  
difficult situation, or have worries 
around family relationships, child 
development, speech, language 
and communication, behaviour, 



school attendance, emotional and 
mental health, domestic abuse, 



parental conflict, housing issues, 
or employment and debt  



problems. Family Hubs can help 
direct families to the right people 



and services.  



 Kendal Drive Family Hub 



 
Kendal Drive, Castleford, WF10 3SP 



 
WFTKendalDriveFamilyHub@wakefield.gov.uk 



 
01977 723543 



 
@KendalDriveFamilyHub 





http://www.wakefieldfamiliestogether.co.uk/


mailto:WFTKendalDriveFamilyHub@wakefield.gov.uk?subject=Family%20Hub%20Support


https://www.facebook.com/KendalDriveFamilyHub









WFT Bulletin/Bulletin for Schools - Oakhill Family Hub.pdf




If you or your family 
feel you need Early 



Help or an intervention 
programme, then get in 
touch with us through 
your local Family Hub. 



Wakefield Families Together (WFT) brings services together to 



join up how we work so that it’s easier for you, should you have 



a concern about your child or family member, to find and access 



the support needed, at the earliest opportunity. 



Wakefield Families Together  



Help & Support for Parents & Carers 



Sometimes, the concern 



you have may need a 



group of professionals to 



come together to build a 



package of support with 



you and other family  



members so that we have 



the right expertise to help 



the whole family.  



This is where the Team 



Around the School (TAS) 



can support.  



 



For more 



Information on WFT,  



the TAS or Early Help  



Please visit 



wakefieldfamiliestogether.co.uk 



or 



Speak to your child’s 



school 



 



As part of the TAS, families 
will have access to support 



from: 



 Schools Lead 



 Family and Youth Hub 
Link Worker 



 Future in Mind  



          Practitioner 



 Education Improvement 
Teacher 



 Inclusion & SEND  



          Advisory Teachers 



 0-19 Health Service  
(including School  
Nursing) 



 
Everyone needs help and support 



at some point in their life. So, 
when you do and find it hard to 



deal with a  
difficult situation, or have worries 
around family relationships, child 
development, speech, language 
and communication, behaviour, 



school attendance, emotional and 
mental health, domestic abuse, 



parental conflict, housing issues, 
or employment and debt  



problems. Family Hubs can help 
direct families to the right people 



and services.  



 Oakhill Family Hub 



 
Hardwick Road, Featherstone, WF7 5JB 



 
WFTOakhillFamilyHub@wakefield.gov.uk 



 
01977 723923 



 
@OakhillFamilyHub 





http://www.wakefieldfamiliestogether.co.uk/


mailto:WFTOakhillFamilyHub@wakefield.gov.uk?subject=Family%20Hub%20Support


https://www.facebook.com/OakhillFamilyHub









WFT Bulletin/Bulletin for Schools - Pomfret Family Hub.pdf




If you or your family 
feel you need Early 



Help or an intervention 
programme, then get in 
touch with us through 
your local Family Hub. 



Wakefield Families Together (WFT) brings services together to 



join up how we work so that it’s easier for you, should you have 



a concern about your child or family member, to find and access 



the support needed, at the earliest opportunity. 



Wakefield Families Together  



Help & Support for Parents & Carers 



Sometimes, the concern 



you have may need a 



group of professionals to 



come together to build a 



package of support with 



you and other family  



members so that we have 



the right expertise to help 



the whole family.  



This is where the Team 



Around the School (TAS) 



can support.  



 



For more 



Information on WFT,  



the TAS or Early Help  



Please visit 



wakefieldfamiliestogether.co.uk 



or 



Speak to your child’s 



school 



 



As part of the TAS, families 
will have access to support 



from: 



 Schools Lead 



 Family and Youth Hub 
Link Worker 



 Future in Mind  



          Practitioner 



 Education Improvement 
Teacher 



 Inclusion & SEND  



          Advisory Teachers 



 0-19 Health Service  
(including School  
Nursing) 



 
Everyone needs help and support 



at some point in their life. So, 
when you do and find it hard to 



deal with a  
difficult situation, or have worries 
around family relationships, child 
development, speech, language 
and communication, behaviour, 



school attendance, emotional and 
mental health, domestic abuse, 



parental conflict, housing issues, 
or employment and debt  



problems. Family Hubs can help 
direct families to the right people 



and services.  



 Pomfret Family Hub 



 
Rookhill Road, Pontefract, WF8 2DD 



 
WFTPomfretFamilyHub@wakefield.gov.uk 



 
01977 722644 



 
@PomfretFamilyHub 





http://www.wakefieldfamiliestogether.co.uk/


mailto:WFTPomfretFamilyHub@wakefield.gov.uk?subject=Family%20Hub%20Support


https://www.facebook.com/PomfretFamilyHub









WFT Bulletin/Bulletin for Schools - Stanley Family Hub.pdf




If you or your family 
feel you need Early 



Help or an intervention 
programme, then get in 
touch with us through 
your local Family Hub. 



Wakefield Families Together (WFT) brings services together to 



join up how we work so that it’s easier for you, should you have 



a concern about your child or family member, to find and access 



the support needed, at the earliest opportunity. 



Wakefield Families Together  



Help & Support for Parents & Carers 



Sometimes, the concern 



you have may need a 



group of professionals to 



come together to build a 



package of support with 



you and other family  



members so that we have 



the right expertise to help 



the whole family.  



This is where the Team 



Around the School (TAS) 



can support.  



 



For more 



Information on WFT,  



the TAS or Early Help  



Please visit 



wakefieldfamiliestogether.co.uk 



or 



Speak to your child’s 



school 



 



As part of the TAS, families 
will have access to support 



from: 



 Schools Lead 



 Family and Youth Hub 
Link Worker 



 Future in Mind  



          Practitioner 



 Education Improvement 
Teacher 



 Inclusion & SEND  



          Advisory Teachers 



 0-19 Health Service  
(including School  
Nursing) 



 
Everyone needs help and support 



at some point in their life. So, 
when you do and find it hard to 



deal with a  
difficult situation, or have worries 
around family relationships, child 
development, speech, language 
and communication, behaviour, 



school attendance, emotional and 
mental health, domestic abuse, 



parental conflict, housing issues, 
or employment and debt  



problems. Family Hubs can help 
direct families to the right people 



and services.  



 Stanley Family Hub 



 
Long Causeway, Stanley, Wakefield, WF3 4JB 



 
WFTStanleyFamilyHub@wakefield.gov.uk 



 
01924 303181 



 
@StanelyFamilyHub 





http://www.wakefieldfamiliestogether.co.uk/


mailto:WFTStanleyFamilyHub@wakefield.gov.uk?subject=Family%20Hub%20Support


https://www.facebook.com/StanleyFamilyHub
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If you or your family 
feel you need Early 



Help or an intervention 
programme, then get in 
touch with us through 
your local Family Hub. 



Wakefield Families Together (WFT) brings services together to 



join up how we work so that it’s easier for you, should you have 



a concern about your child or family member, to find and access 



the support needed, at the earliest opportunity. 



Wakefield Families Together  



Help & Support for Parents & Carers 



Sometimes, the concern 



you have may need a 



group of professionals to 



come together to build a 



package of support with 



you and other family  



members so that we have 



the right expertise to help 



the whole family.  



This is where the Team 



Around the School (TAS) 



can support.  



 



For more 



Information on WFT,  



the TAS or Early Help  



Please visit 



wakefieldfamiliestogether.co.uk 



or 



Speak to your child’s 



school 



 



As part of the TAS, families 
will have access to support 



from: 



 Schools Lead 



 Family and Youth Hub 
Link Worker 



 Future in Mind  



          Practitioner 



 Education Improvement 
Teacher 



 Inclusion & SEND  



          Advisory Teachers 



 0-19 Health Service  
(including School  
Nursing) 



 
Everyone needs help and support 



at some point in their life. So, 
when you do and find it hard to 



deal with a  
difficult situation, or have worries 
around family relationships, child 
development, speech, language 
and communication, behaviour, 



school attendance, emotional and 
mental health, domestic abuse, 



parental conflict, housing issues, 
or employment and debt  



problems. Family Hubs can help 
direct families to the right people 



and services.  



 Sunbeam Family Hub 



 
Lupset Crescent, Wakefield, WF2 8RH 



 
WFTSunbeamFamilyHub@wakefield.gov.uk 



 
01924 302333 



 
@SunbeamFamilyHub 





http://www.wakefieldfamiliestogether.co.uk/


mailto:WFTSunbeamFamilyHub@wakefield.gov.uk?subject=Family%20Hub%20Support


https://www.facebook.com/SunbeamFamilyHub
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This leaflet will support you to understand what the Team Around 
the School is and who is involved, and what the Family and Youth 
Hubs can do to help you and your family. This leaflet will support 
you in making sure your voice is captured throughout the process.


A guide for young people


Family & Youth Hubs 
and the Team Around 
the School







Key


 Family and Youth Hubs


 Health Services


 Education Services


 School


Early Intervention and  
Prevention (EIP) Worker
This person works in the Family or Youth Hub and 
will lead the meeting, exploring what support could 
be offered to you and your family, what may have 
already been offered or tried. If you are allocated 
your own allocated worker then this relationship 
would be voluntary. If the TAS Team feel more could 
be done through 1-1 or group support, then your EIP 
Worker may be asked to meet with you and your 
family to put a plan together with you, help you  
set goals and help you to be the best you can be.


Education Welfare Officers (EWO)
EWO’s provide support to schools, parents / 
carers and young people in ensuring they  
have access to education.


They also provide advice regarding legal 
information and the process (if required) for 
persistent absence.


They also issue licences for young people who 
have part time jobs, working in the local area.


At all times, their work supports the safeguarding 
of children and young people.


Following approval from  
your parents or carers, a Team Around the School (TAS)  


meeting will take place. Depending on what your personal needs  
are, and what you need help with, some of these professionals  


will be invited to discuss what support could be offered  
to you and your family.


Wakefield Inclusion Special Educational  
Needs Disability Support Service (WISENDSS) 
WISENDSS are teachers who help pupils, so  
their needs are met.They can help schools where  
children have difficulty with learning, managing  
their feelings or with communicating and social  
interaction. Your schools SENCO makes the referral.


They might come into school to observe or to  
work with you. They will give the school advice.


1.


Name:


2.


3.


4.


5.


If you are allocated an  
EIP worker, you can  
speak to them about the 
Mind of My Own App  
and setting up an account.


Future in Mind (FiM)
A Mental Health Support Team who work 
alongside schools providing information on 
mental health and positive emotional wellbeing 
to 4-18 year olds (and the key adults in your life) 
through 1-1 work or group work.


School Nursing
Your school may have a school nurse, they have 
access to your medical records which may be 
important when looking at how to support you the 
best way possible.


Education Improvement Teachers (EIT)
They support you when you may be finding school 
difficult.


You could be worrying about things at school or 
home which may be affecting your self-esteem, 
behaviour or school attendance.


EIT work on a 1-1 basis and listen to your views 
relating to education and what support could be 
offered.


Designated Safeguarding Lead (DSL)
Safeguarding is everyone’s concern (ensuring 
you are safe from harm). This is the person other 
professionals go to for advice on concerns and 
may be the person completing the TAS referral 
form (with your parent/carer’s consent)


Educational Psychologists (EP) 
EP’s are trained are trained to help you get the 
most from school to achieve your full potential. 
This can include meeting on a 1-1 basis, 
talking with parents/carers, school staff and 
others, to create a plan to support you and help 
things to change.


Special Educational Needs 
Coordinators (SENCO) 
SENCO’s ensure anyone who has special 
educational needs, or a disability have the 
help they need to learn and take part in other 
activities.


If you have a support plan, the SENCO is the 
person who makes sure your support is in place 
and that they keep track of your progress.


These are the 
things I need 
help with: 







Head = Knowledge 
What knowledge or 


understanding would you 
want this person to have?


Hands = Skills 
What skills would you want 


this person to have?


Visit wakefieldfamiliestogether.co.uk


Find out more about the services  
and support available for your family 


Scan me


Legs = 
Action


What would 
you want the 
person to do  
to support 


you?


Activity to Complete
You will be supported by a member of school staff to complete this activity.


How do you want our staff to work with you and your family?  
What do you need from our staff, based on your personal needs?  
Choose the characteristics from the words below by drawing arrows.  
Add your own words using the blank arrows!


• Understanding of my mental health


• Compassion


• How to keep me safe


• Plan activities


• Participates in activities


• Responsible


• Respectful


• Open to ideas


• Trust


• Communication


• What’s on in my local area


• Dependability


• Listens


• Asks what I want


• Understands my challenges


• Organises support


• Wants the best for me


• Supports my whole family


• Non-judgemental


Heart = 
Attitude


What attitudes 
would you  
want this  


person to have
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Family Hubs
Find out about the people,
places, and services on
hand to help and support
you and your family
when you need
it most.


Visit wakefieldfamiliestogether.co.uk


Whole family
approach


Castleford
& Airedale


Pontefract
& Knottingley


South East


South West


Wakefield 
Central


& North West Normanton
& Featherstone


Locally based
Family Hubs


Groups and activities for 
all ages and needs


Easy access to
early help


Dedicated
Youth Hubs
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		Copy

		Graphic

		Alt text



		We all need help and support at some point in our lives 



If your family is ever facing a difficult situation, we can help at your local Family Hub ❤



Get support on family relationships, childhood development, emotional health and conflict at home ‍‍



Find your local Family Hub at www.wakefieldfamiliestogether.co.uk 

		[image: ]

		A cartoon of a woman pushing a child in a wheelchair, a man stands nearby in a family hub. 

Text reads: find the people, groups, and activities to help you. Get in touch with your Family Hub find yours at wakefieldfamiliestogether.co.uk 



		If you or your family was struggling with an issue, would you know where to go? 



Telling your school can be the first step to get the help you need 



The Team Around the School will provide support to ease your worries on behaviour, attendance and emotional wellbeing 



Learn more  https://www.wakefieldfamiliestogether.co.uk/about-us/the-team-around-approach/

		[image: ]

		A cartoon of adults and children, with text that says: “Everyone has concerns about their child at times. Family Hubs are here and open if you need help and support. Find out more wakefieldfamiliestogether.co.uk”



		😟 Are you concerned about your child’s development, behaviour, school attendance or mental health?



❤ At your local Family Hub, support is available to direct you to the right place to ease your worries.



👩‍👦 Whether you’re a parent, carer or young person – we’re here to help.



Find your local Family Hub at www.wakefieldfamiliestogether.co.uk

		[image: ]

		A cartoon of people outside a Family Hub building, with text that says: “Learn and grow together with help and support from a family hub. Visit wakefieldfamiliestogether.co.uk”



		 Telling your school about a family issue can be the first step to get help



 If you or your family are struggling with behaviour, attendance and emotional wellbeing – the Team Around the School will provide support for your family



Learn more  https://www.wakefieldfamiliestogether.co.uk/about-us/the-team-around-approach/

		[image: ]

		Mother comforts child in their kitchen. 

Text reads: Are you worried about your child’s behaviour, school attendance, physical health, or emotional health and wellbeing? Find your local Family Hub to speak to one of our teams wakefieldfamiliestogether.co.uk 



		Your local Family Hub is a one-stop shop for parents, carers and young people to access whole family support 



Find your local Family Hub at www.wakefieldfamiliestogether.co.uk

		[image: ]

		A cartoon of toddlers playing in a field with text that says “Wakefield Families Together. Helping families get the best start. Visit: wakefieldfamiliestogether.co.uk”
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Find your local Family Hub to speak to one of our teams
wakefieldfamiliestogether.co.uk
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Wakefield Families Together
Helping families get the best start
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at: wakefieldfamiliestogether.co.uk
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Find out more wakefieldfamiliestogether.co.uk
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Learn and grow together with help and support from a Family Hub
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Social Media Graphics/251426 WFT 1200 x 628 300ppi .jpg

Visit wakefieldfamiliestogether.co.uk to find out more.
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Visit: wakefieldfamiliestogether.co.uk








Social Media Graphics/WFT Family Hub Behaviour - Social Media.jpg

Find your local Family Hub to speak to one of our teams
wakefieldfamiliestogether.co.uk
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Visit: wakefieldfamiliestogether.co.uk
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Visit: wakefieldfamiliestogether.co.uk
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Find yours at: wakefieldfamiliestogether.co.uk
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Find out more wakefieldfamiliestogether.co.uk
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Worried about your child? Need Support?
Come and talk to a member of our team at your local Family Hub.
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Wakefield Families Together
Helping families get the hest start
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Find your local one at wakefieldfamiliestogether.co.ul
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WAKEFIELD FAMILIES TOGETHER
happy, healthy, safe




